
Certification questions may be directed to: 

Melinda Hood 

Auto Glass Safety Council   

Phone: 540/602-3255 

Email: mhood@agsc.org 

Membership questions may be directed to: 

Kathy Bimber 

Auto Glass Safety Council  

Phone: 540/602-3263 

Email: kbimber@agsc.org 

 
 

 

 

AGSC Membership Refund Policy 

 
All requests for a refund(s) must be received in writing within 30 days of purchase and are subject to a 

$50 administration fee. No refunds will be given after 30 days from purchase date. Transactions placed 

on a credit card will have the refund placed back onto the same credit card when able less 

administration and processing fees. If the card is no longer valid or is unable to receive the refunded 

amount, then a check will be cut and mailed to the address on file with the account requesting the 

refund. 

 
AGSC Certification Refund Policy 

 
Once the registration form has been submitted to the AGSC, no refunds are allowed. The test must be 

taken within 6 months of notification of the user ID and password. 

 
AGSC Regional Accreditation Training and Testing Refund Policy 

All requests for a refund(s) must be received in writing by the pre-registration deadline date and are 

subject to a $50 administration fee. No refunds will be given after the deadline date for each event. 

Transactions placed on a credit card will have the refund placed back onto the same credit card when 

able less the administration and processing fees. If the card is no longer valid or is unable to receive the 

refunded amount, then a check will be cut and mailed to the address on file with the account requesting 

the refund. 
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