1 'NA'IEONAL WINDSHIELD REPAIR DIVISION

Auto Glass Safety Council
PO Box 569

Garrisonville, VA 22463

AUTO GLASS 540/602-3263
kbimber@agsc.org

A division of the

NWRD Registered Training Program Initial Application
Registration of Compliance and Declaration of Training Program Conformance with the current
ROLAGS Repair of Laminated Automotive Glass Standard

Name of Training Program:
Applicant’s corporate or legal name:

Form completed by: Title:

Address:

City:

Country (if not United States):

State/Province: Zip/Postal Code:

Phone Number: Fax Number:
Email: Website:
Company Officer Signature: Date:

In consideration of the admission of Applicant by the Auto Glass Safety Council™ (AGSC) into its
ANSI/AGSC/NWRD/ROLAGS Registered Training Program, AGSC's grant of authority to Applicant to use the AGSC
trademark(s) in connection with such Training Program and other good and valuable consideration, applicant hereby
agrees as follows:

1.

w

That Applicant’s Training Program is understood and implemented, by all those it employs who directly or
indirectly are engaged or may be engaged in training within the program submitted by Applicant for registration;
and that this program complies and is conducted in accordance with the requirements of the current
ANSI/AGSC/NWRD/ROLAGS Standard, hereafter “ROLAGS™ Standard”, as available on the NWRD website
and made part hereof, as it may be amended from time to time; and that Applicant will accurately and completely
answer each of the questions listed on the NWRD Registered Training Program Application Form hereto and
made a part hereof as evidence of such compliance;

That Applicant will participate in the promotion of the ROLAGS Standard and its benefits to the consuming public
and to the industry;

That Applicant will abide by the policies and procedures of AGSC including its logo usage policy;

That AGSC may publish the Applicant’s name, or otherwise identify the applicant’s name, as having an NWRD
Registered Training Program,;

That Applicant will undertake the necessary procedures to successfully complete this application form in its
entirety and this application form will be submitted with the required supporting documents; that if this application
is received by AGSC without all the required supporting documents, the Applicant will be notified and will have
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90 days from AGSC's receipt of this application to provide all necessary documents; and that if the required
documents are not provided within the 90 day time period, the application will be considered denied with no
refund given, and the Applicant will be required to reapply to become an NWRD Registered Training Program;

6. That a nonrefundable application fee (in US dollars) accompanies this application:

e $250 for AGSC/NWRD Members; and that an annual renewal fee of $200 will be due and payable by
the anniversary of approval of this application;
e $750 for Non-AGSC/NWRD Members; and that an annual renewal fee of $750 will be due and payable
by the anniversary of approval of this application;
and that in addition, a $1 payment is provided for each certificate of registration ordered beyond the one free
certificate provided as part of the application and renewal process;

7. That Applicant will adhere to any guidelines adopted by AGSC for the use of any AGSC logos or trademark(s);
provided, however, that in the event Applicant becomes, for whatever reason, non-compliant with the ROLAGS
Standard, Applicant’s right to use the AGSC trademark(s) or make reference to its participation in this
Registration Program shall immediately cease, and that it will immediately cease using such trademark(s) or
references;

8. Thatin the event it is determined by AGSC, either as a result of a periodic assessment of Applicant or otherwise,
that Applicant’s training program no longer complies with the AGSC policies or ROLAGS Standard, Applicant
may appeal the determination of its non-compliance to the AGSC Board and applicant agrees that any decision
by the Board concerning Applicant’s continuing eligibility and participation in this Program and use of the AGSC
trademark(s) will be final;

9. That AGSC, its officers, committee members, staff and authorized AGSC representatives (the “Indemnified
Parties”) shall have no liability for, and Applicant shall defend, indemnify and hold each of the Indemnified
Parties harmless from and against, any claim, loss, demand, liability, obligation and expenses (including
reasonable attorneys’ fees) arising out of, pertaining to, or resulting in any way from Applicant’s participation in
this Registration Program or Applicant's use of or compliance with or failure to comply with the ROLAGS
Standard;

10. That the undersigned has complete authority from Applicant to execute this application on its behalf.

Signature: Date:

Mark appropriate boxes below:
(Note: All fees are in US Dollars)

[ ] AGSC Member - $250 fee
[ 1 Non-AGSC Member - $750 fee

Total payment enclosed or authorized: $
Total of application fee and additional certificates ($1 per certificate — see # 6 above)

Payment method:
[ 1 Check enclosed [ 1 CreditCard

If you selected the credit card payment method, AGSC will send an email to the email address
provided above with instructions for how to pay the dues electronically.

Mail original copy of Application with payment, if paying by check, and required supporting documents
to:
Auto Glass Safety Council, PO Box 569, Garrisonville, VA 22463
(Keep a copy for your records. Please allow 4-6 weeks for processing.)
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Section 1 - Training Course Content:

Check all the boxes that pertain to the category of training that you are qualified to provide and

interested in being registered:

Category 1 - Identifying repairable damage

OO

Category 2 — Relevant Technical Specifications

Category 4 - Auto Glass Repair Safety Issues

Category 3 — Laminated automotive glass repair process

Put a checkmark in the correct box in Column B to indicate whether your training course includes
instruction for each item of the current ANSI/AGSC/NWRD/ROLAGS Standard in Column A. If
applicable, indicate in Column C the location within your training documents where the topics from

Column A are taught.

Column A
Current ROLAGS Standard Where Training Is
Required

Column B
Check to indicate if your
training course includes

instruction indicated in
Column A.

Column C
Indicate location
within training
documents
where topics
from Column A
are taught.

6. Damage Types and Repairable Dimensions

Bullseye: With a diameter no larger than one inch (25 mm).

[ 1Yes [_1No

Combination Break: Diameter of body (excluding legs) not to
exceed 2 inches (50 mm).

[ 1Yes [_1No

Crack: No longer than 14 inches (350 mm).

[ IYes [1No

Half Moon (Partial Bullseye): With a diameter no larger than one
inch (25 mm)

[ IYes [_1INo

Star Break: Diameter of the break not to exceed 3 inches (75 mm).

[ IYes [_INo

Surface Pit: Damage with a diameter of not less than 1/8 inch (3
mm).

[ IYes [_1INo

7. Repair Limitations

Both the location and the condition of the damage are important
considerations in the decision to repair. Replacement is
recommended under any of the following circumstances, i.e., do
not repair:

+ Damage that penetrates both the inside and outside layer of a
laminated glass;

+ Damage with three or more long cracks emanating from a single
impact point;

+ Damage on the inside lite (layer) of laminated glass;

» Damage contaminated with visible impurities that cannot be
removed through cleaning;

[ IYes [INo
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+ Damage or discoloration to the plastic interlayer;
+ Damage in an area of the windshield where value-added features
may be negatively affected by the damage and/or the repair
process;
* Repair technicians should consult and follow any vehicle
manufacturer’'s recommendations before performing a repair on
any value-added feature (see 5.10);
+ Damage with a pit size greater than 3/8 inch (9 mm);
+ Edge crack(s) that intersect more than one edge;
« Stress cracks;
* In the Driver’s Primary Viewing Area (DPVA) if:

+Diameter of damage is larger than one inch (25 mm);

*The finished pit will be greater than 3/16 inch (5 mm);

*The repair will be within 4 inches (100 mm) of another repair.
« If, in the technician's judgment, the repair will affect the proper
operation of the vehicle.

8. Process to be Followed by the Repair
Technician

In order to ensure the best possible repair, the technician shall do
the following:

(1) Inspect the damage from both inside and outside the glass to
determine if the damage is repairable

(2) Remove moisture, dirt, foreign matter, loose glass, and
contamination from the damaged area;

(3) If the temperature of the glass is outside the recommended
range, cool or warm the glass accordingly;

(4) Access the damage through probing or drilling;

(5)Protect the resin from premature curing;

(6) Remove the air from the break, either by vacuum or
displacement, and fill the void with resin;

(7) Properly perform pit filling and resin curing;

(8)Finish the repair to be flush with the glass;

(9) Inspect the finished repair.

[ 1Yes [_1No

Crack Repair

(1) Completely fill the crack with the appropriate resin(s);
(2) Place a bead of resin on top the crack;

(3) Properly cure the resin;

(

(

[ IYes [_INo

)
3)
4) Finish the crack repair to be flush with the glass;
5) Inspect the finished crack repair.

9. Inspection of the Repair Quality by the
Technician

* The repair shall be inspected visually from the driver’s position
within the vehicle.

* The repair should be free of significant light scatter, dirt, road
contaminants, air pockets, and other optical defects that may affect
the proper operation of the vehicle.

+ The finished pit should not be larger than 3/8 inch (9 mm) and is
limited to 3/16 inch (5 mm) in the Driver’'s Primary Viewing Area
(DPVA) (see 5.4).

* The repair should not interfere with the normal operation of the
windshield wipers.

[ IYes [INo

11. Performance Requirements for Repair of
Laminated Auto Glass

Repair of laminated auto glass is a permanent process that
removes air from the break either by vacuum or displacement
and results in the break being filled with a curable resin that

[ IYes [INo
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approximates the refractive index, color and clarity of the

laminated glass. To accomplish this, it is recommended that a

windshield repair system include the following:

* Aprocess to:

* Inspect the damage and apply repair criteria;

* Check for moisture and other visible contamination;

* Ensure that the break is filled.

* Equipment to:

» Remove moisture and other visible contamination;

* Access the damage.

» Remove or displace air and inject the repair resin.

* Properly perform pit filling and resin curing processes.

* Resin that will:

* Meet the manufacturer's requirements that are specific to
the repair system's equipment such as viscosity, cure
rate and ability to be polished;

* In its cured state, approximate the refractive index, color
and clarity of the laminated glass that is being repaired;

* Minimize light refraction and seal the laminate in a crack;

* Be recognized as conforming to this standard.

* To be recognized as conforming to the ROLAGS standard, the
resin manufacturer shall be able to submit test results from an
independent laboratory showing that resins meet the success
criteria of the testing protocol as outlined in annex C, Test
Protocol for Repair Systems.

Section 2 - Training Course Testing and Certification Procedures:

Please define the following:

What opportunities do technicians have to apply and demonstrate the skills learned?

How much time are they given to do this? (i.e. 2 hours of hands-on training)

Do you administer a final exam? [ 1 Yes

If yes, how is your final exam administered?

How is your final exam graded and what grade is deemed passing?

Do you maintain your records for at least three years?
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Required Supporting Documents:

The following documents must be submitted with this Application form in order for your AGSC
Registered Training Program Application to be considered complete.

[ 1 1 set of your current training course documents (The outline of your training course
is sufficient if it indicates all of the items checked “Yes” on the previous pages.)

[ 1 copy of your final exam(s)

11 copy of the certificate(s) provided to the auto glass repair technicians at the completion
of your training course

If you have questions regarding these documents or the application process, please contact
Kathy Bimber at 540-602-3263, kbimber@agsc.org.
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